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Welcome!

You are invited!

The Michigan County Medical Care Facilities Council invites you 
to join us at our 2019 Spring Management Conference at Boyne 
Highlands in Harbor Springs, Michigan, June 3-6, 2019.

Each year, the council hosts this conference to provide continuing 
education, committee meetings, an annual business meeting and a 
vendor show for nursing home administrators, directors of nursing 
and governing board members.

To maximize your opportunities, plan to attend the board meeting 
and all educational sessions. The vendor show allows you to gather 
information on products and services. Please consider stopping by 
and saying hello to each vendor who supports this conference, and 
especially our GPO Preferred Vendors. We welcome your feedback at 
the end of the conference. It is your input that helps us as we strive to 
create a better conference experience each and every year. Welcome 
back to all who join us each year, and welcome to anyone who is a new 
member of the council.

Renee Beniak, Executive Director
Michigan County Medical Care Facilities Council

MCMCFC | 110 W. Michigan Ave. | Suite 200 | Lansing, MI 48933 
517.372.5433 | www.mcmcfc.org



MONDAY | JUNE 3, 2019

10 a.m. - 4 p.m.      Attendee Registration
11 a.m. - 1:15 p.m. Pain, Process & Holistic 
                                  Intervention | Sandy Place – Rolf 
                                  Consulting
12 p.m.                     Boxed Lunch | Return to session
1:30 - 4:30 p.m.       Annual Membership Business                                                                                                                                         
                                  Meeting
1:30 - 4:30 p.m.       DON Update – Campbell’s Soup: 
                                  Alphabet, (Chicken and) Stars | Vickie 
                                  Burlew – Rolf Consulting
2:45 - 3 p.m.             Refreshment Break
                               [Refreshment Sponsorship Available]
5:30 - 7 p.m.            Hospitality Hour
	 Sponsored By:

7 - 9 p.m.                 President’s Banquet

TUESDAY | JUNE 4, 2019

7 - 10 a.m.               Breakfast Buffet   
                                  Attendee Registration
9 a.m. - 12 p.m.       Legal Update | Steve Girard –
                                  Clark Hill
10:15 - 10:30 a.m.   Refreshment Break
                               Sponsored By:
 

12 - 1:30 p.m.          Lunch Buffet
1:30 - 3:30 p.m.        Legal Update Cont’d | Steve 
                                  Girard – Clark Hill
2:15 - 2:30 p.m.       Refreshment Break
                                Sponsored By:

3:40 - 4:15 p.m.        New DHHS Board Member Orientation 
5 - 8 p.m.                  Vendor Show - Hosted Bar
                               Sponsored By: 

6 - 8 p.m.                 Dinner Buffet
9 p.m. - 12 a.m.       Live music courtesy of 
                                  Ernest Entertainment
                               Sponsored By:

WEDNESDAY | JUNE 5, 2019

7 - 10 a.m.              Breakfast Buffet 
                                Attendee Registration
9 a.m. - 12 p.m.      PDPM … 116 and Counting Down Key 
                                 Operational & Monitoring Activities | 
                                 Vickie Burlew – Rolf Consulting & Lyle 
                                 Townsend – Impact Wellness
10:15 - 10:30 a.m.  Refreshment Break
                              [Refreshment Sponsorship Available]
12 - 2 p.m.              Lunch Buffet
1 p.m.                      Gary Easton Scholarship Fund 
                                 Golf Outing
5:30 - 7 p.m.           Reception
                              Sponsored By:

7 - 9 p.m.                 Golf Awards Banquet

THURSDAY | JUNE 6, 2019

7 - 10 a.m.              Breakfast Buffet  
                                Attendee Registration
8:30 - 10 a.m.         Cyber Security / Cyber Terrorism | 
                                Jeff Haven, Matt Lancaster, & Carl 
                                Schneider – Common Angle
10:00 - 10:15 a.m.  Refreshment Break
                              �[Refreshment Sponsorship Available]
10:15 - 11:30 a.m.  How to Plan a Successful 
                                Construction Project | Mark Hires 
                                & Curt Penny – Eckert Wordell
11:30 a.m.                Adjourn

Conference Schedule
2019 Spring Management Conference

Registrations must be completed online via 
our registration site (link below)

Register Today!

 All activities have been submitted to LARA for NHA credits  and to the Ohio Nurses Association for approval to award contact hours (OBN-001-91).
An estimated total of credits and contact hours are listed within the schedule details on pages 4-5.

Journey to 
the top!  

REGISTER HERE

http://events.constantcontact.com/register/event?llr=4kptr8uab&oeidk=a07eg85v9304fd5c569


Schedule Details
Pain, Process and Holistic Intervention
11 a.m. – 1:15 p.m.
Sandy Place, RN

Pain is an enigma and its experience very personal. This session will educate 
the participant on how different types of pain generate, clinical process 
guidelines and critical element pathways for the management of pain 
and how to use a holistic environment and interventions to mitigate the 
experience of pain in geriatrics.   The group will explore tools and simple 
techniques to improve quality of life for their Elders and improve the 
management of pain in the nursing home.

DON Update – Campbell’s Soup: Alphabet, (Chicken and) Stars
1:30 p.m. – 4:30 p.m.
Vickie Burlew, RN

Long term care is full of acronyms and Star Ratings. In this session we 
talk about the changes to the 5 star Rating and how even it impacts 
reimbursement as it crosses over Quality Measures to SNF QRP and SNF 
VBP. It is vital that the DON know all of these programs and have access to 
the data before it impacts your payments. We also focus on the changes to 
the MDS in 10/19 and how they impact PDPM. We end with best practice 
discussion of preparation for PDPM.

Legal Updates
9 a.m. –  3:30 p.m.
Steve Girard, JD

Clark Hill’s presentation will range over a broad spectrum of legal issues. 
The team, led by Steve Girard and his associates, has expansive industry 
and medical care facility knowledge. This program is designed to assist 
administrators, board members and clinical leaders in enhancing insight 
and knowledge on the most pressing and current long-term care legal 
issues of the day.

New DHHS Board Member Orientation
3:40 p.m. – 4:15 p.m.

Annual Membership Board Meeting
1:30 p.m. – 4:30 p.m.

Hospitality Hour
Sponsored by: 
5:30 p.m. – 7 p.m.

Join your colleagues for beverages, hors d'oeurvres, and conversation 
prior to the President's Banquet, courtesy of our friends at Clark Hill.

President's Banquet
7 p.m. – 9 p.m.

President Don Haney invites all members of the MCMCFC and their 
guests to gather for dinner and recognition of special contributions to 
the council over the last year.

Vendor Show & Silent Auction
Sponsored by:
5 p.m. – 8 p.m.

Representatives from nearly 50 firms will be on hand to show off their 
products and services to conference attendees in the resort's Conference 
Center. As always, the Vendor Show will feature a full array of 
beverages. Don't forget Travel the Exhibits and the prizes it offers! Also 
be sure to visit the silent auction tables, featuring many great items. All 
proceeds from the auction benefit the MCMCFC Scholarship Program. 

Dinner Buffet
6 p.m. – 8 p.m.

An Evening of Music with Ernest Entertainment
Sponsored by:
9 p.m. – 12 a.m. 

Join your colleagues for an evening of music, dancing, and fun in the 
Slopeside Lounge. Cash Bar.

MONDAY | JUNE 3, 2019

TUESDAY | JUNE 4, 2019

Estimated CEs for this session:
Administrator - 5.4 Credits
Nursing - 4.5 Contact hours

Estimated CEs for this session:
Administrator - 2.7 Credits
Nursing - 2.25 Contact hours

Estimated CEs for this session:
Administrator - 3.3 Credits
Nursing - 2.75 Contact hours



PDPM … 116 and Counting Down Key Operational & 
Monitoring Activities
9 a.m. – 12 p.m.
Vickie Burlew, RN & Lyle Townsend, PT

This is the third in a series of educational sessions on the new Medicare 
Payment System. In this session we focus on the administrative and 
clinical re-design of the organization as critical to success. We review 
the changes to the therapy component and the resulting changes in 
how we staff and contract for services. We discuss the systems that need 
to be in place and functioning and describe the responsibilities of the 
Administrative and Director of Nursing to have strong oversight and 
monitoring to sustain the system.

Cyber Security / Cyber Terrorism
8:30 a.m. – 10 a.m.
Jeff Haven, Matt Lancaster & Carl Schneider

Whether your EMR is hosted or onsite, let’s review the largest threats 
from Cyber Security and Cyber Terrorism.  We will discuss the best ways 
to prevent threats from occurring and how your Emergency Preparedness 
/ Disaster Recovery plan should be set up to help you if the worst happens.

Gary Easton Scholarship Fund Golf Outing
1 p.m. – 5:30 p.m.

Once again, the vexing angles and difficult greens of The Heather 
course at Boyne Highlands will challenge those conference attendees 
willing to risk the shame of a shanked drive or duffed chip in pursuit 
of an afternoon of fun and glory on the links. Four-person teams will 
compete in a best-ball scramble format. Proceeds benefit the Gary 
Easton Scholarship Program. 

Hospitality Hour
Sponsored by:
5:30 p.m. – 7 p.m.

Golf Awards Banquet
7 p.m. – 9 p.m.

How to Plan a Successful Construction Project
10:15 a.m. – 11:30 a.m.
Mark Hires & Curt Penny

The presentation will identify key partners and best practices 
for successfully and strategically planning for and completing 
any construction project—from renovations to additions to new 
buildings—on time and in budget. Attendees will learn how to plan 
for construction projects, learn about common costly mistakes in the 
planning process and how to avoid them, gain a better understanding 
of the master planning process, and learn more about the various 
funding opportunities that may be available to them.

Adjourn
11:30 a.m.

WEDNESDAY | JUNE 5, 2019

THURSDAY | JUNE 6, 2019

Schedule Details

Estimated CEs for this session:
Administrator - 3.3 Credits
Nursing - 2.75 Contact hours

Estimated CEs for this session:
Administrator - 1.5 Credits
Nursing - 1.25 Contact hours

Estimated CEs for this session:
Administrator - 1.8 Credit
Nursing - 1.5 Contact hour



INCLUDED IN YOUR REGISTRATION
•	 Refreshment Breaks
•	 Educational Sessions
•	 Networking
•	 Vendor Show
•	 Two (2) drink tickets per registrant 

         (to use during Vendor Show)
•	 Entertainment

TRAVEL THE EXHIBITS
Attendees will be given an extra incentive to visit exhibit booths 
with a raffle game called Travel the Exhibits (pending vendor’s 
agreement to participate).

Passports showing the company name of each exhibitor that 
participates will be printed and distributed to attendees. When 
attendees visit each booth listed on their passports, they should 
present the card and ask the vendor to initial over their company’s 
name. Completed passports will be handed in and placed in a 
drawing. Passports will be drawn and prizes given following the 
close of the vendor exhibit.

CANCELLATION POLICY
All cancellations must be submitted to MCMCFC in writing on 
or before May 17, 2019. Registrant will receive refund minus an 
administrative fee of $100. No refunds will be issued if canceled 
after May 17, 2019.

REGISTRATION / PAYMENTS
Registrations must be completed online. We will no longer be able 
to accept mailed forms. 

Accepted payment methods: 

Please make checks payable to: MCMCFC
Mail to: 110 W. Michigan Ave., Suite 200, Lansing, MI 48933

Registration Information
Registrations must be completed online via 
our registration site (link below)

REGISTRATION RATES
Member — Full Registration .......................................... $395
Member — One Day Registration
	 Tuesday ............................................................... $235
	 Monday, Wednesday or Thursday .................. $155

Non-Member — Full Registration ................................. $450
Non-Member — One Day Registration
	 Tuesday ............................................................... $260
	 Monday, Wednesday or Thursday .................  $180 

Vendor Show Only*  .......................................................... $70
*Dinner buffet and two drink tickets included

ADDITIONAL DINNER TICKETS
Dinner Ticket ....................................  $31.50
A dinner buffet service will be available during the exhibit show.

Click here to purchase additional dinner tickets.

GOLF OUTING 
For questions regarding the golf outing, please contact
Casey Benda:
Phone: 517.668.6029
Email: conference@mcmcfc.org Journey to 

the top!  

Registrations must be completed online via 
our registration site (link below)

Register Today!

REGISTER HERE

http://events.constantcontact.com/register/event?llr=4kptr8uab&oeidk=a07eg95mekp45793d92
http://events.constantcontact.com/register/event?llr=4kptr8uab&oeidk=a07eg85v9304fd5c569


Silent Auction and Golf Outing

Tuesday, June 4 | 5 to 8 pm 

Wednesday, June 5

Our scholarships have helped to provide more than $10,000 to MCMCFC member employees or 
their family members to advance their education. We are, once again, asking for you to donate to 

our annual silent auction.

Be sure to join us for our annual Silent Auction on Tuesday and Golf Outing on Wednesday 
afternoon! All proceeds from these events go to the Gary Easton Scholarship Fund.

Popular silent auction items include: travel vouchers, gift baskets, and home decor.

Please send donation information by May 24, 2019, to Casey Benda, conference@mcmcfc.org, 
or phone 517.668.6029. Be sure to include a short description of the item and the donation value.

Casey Benda
Phone: 517.668.6029 

Email: conference@mcmcfc.org 

Please contact:

Golf outing questions?Mulligans!

The cost is $90 per person. This price includes: green fees, power cart, beverages, prizes and a 
donation to the Gary Easton Scholarship Fund.

Shotgun start at 1 p.m.
Boyne Highlands – Heather Course

To get registered for the golf outing, 
please click the link below.Mulligans can be purchased 

on-site from Tammi Connell or 
Casey Benda for $5 each

or by clicking here.

Gary Easton Scholarship Fund Golf Outing

Silent Auction

MCMCFC

REGISTER HERE!

http://events.constantcontact.com/register/event?llr=4kptr8uab&oeidk=a07eg37zuswd7ed31b8
http://events.constantcontact.com/register/event?llr=4kptr8uab&oeidk=a07eg8jobh1a796c069


Event Contact Information
CONFERENCE HOTEL
Boyne Highlands
600 Boyne Highlands Dr.
Harbor Springs, MI 49740

To register for hotel rooms, 
call Boyne Highlands directly
at 855.688.7022 or visit them online.

HOTEL RATES
Rates are based on the Full American Plan per person, per day, 
which includes lodging and three meals. The package begins 
with dinner on the day of arrival and ends with lunch on the 
day of departure.

Main Lodge Deluxe - $179.43 single | $129.40 double 

Main Lodge Suite - $179.43 single | $129.40 double 

Pleasant View Suite - $230.06 | $154.72 double 

Pleasant View Loft* - $178.83 double | $145.68 multiple

Inverness Deluxe or Standard - $205.95 single | $132.66 double

*No single rate available

A deposit of one night’s room rate is required to confirm a 
reservation. Cancellations received seven or more days prior 
to arrival date will allow a refund of the deposit, minus a $10 
administrative fee. Cancellations received within seven days of 
arrival require forfeiture of the entire deposit.

RESERVE BY: MAY 3, 2019
The cutoff date to reserve your hotel room is May 3, however, 
the hotel block will fill quickly and there is no guarantee that 
rooms will be available until May 3. Please be sure to reserve 
your room early.

ATTENDEE REGISTRATION 
AND QUESTIONS
Casey Benda
Conference Assistant
Phone: 517.668.6029
Email: conference@mcmcfc.org

SILENT AUCTION
Casey Benda
Phone: 517.668.6029
Email: conference@mcmcfc.org

MICHIGAN COUNTY MEDICAL CARE 
FACILITIES COUNCIL
Renee Beniak
Executive Director
Phone: 517.372.5433
Email: renee@mcmcfc.org

Journey to 
the top!  


